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Feedback Guide 
 
Observations can be made of the following aspects of the interview 
Remember: 

 The Small group ground rules 
 Focus on the registrar’s strengths, as well as, areas that you feel may need improvement. 

 

Aspects Comments 
Communication and Rapport: 
This includes;  
introduction to the patient, allowing the patient to 
speak freely, active listening skills, 
Use of open and closed ended questions, 
recognition of verbal and non-verbal cues, exploring 
patient concerns, use of language appropriately, 
exploring appropriate psychosocial aspects. 

 

History Taking: 
This includes:  
Ability to take a focused and relevant history, 
eliciting of relevant positive and negative 
information, logical approach and progression, 
addresses patients concerns, checks patient 
understanding. 

 

Problem definition: 
This includes: 
Ability to identify the relevant problems and patient 
concerns, to define and prioritise the physical, 
psychological and social issues. 

 

Management Plan: 
This includes: 
Prioritising the problems elicited, developing a 
management plan, defining appropriate 
investigations, arrangements for follow-up, 
strategies for safety netting, use of appropriate 
resources, discussing and negotiating the plan with 
the patient, exploring patient issues  

 

General Comments: 
 
 


